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[bookmark: _Toc476563702]Background
Medicare Part D sponsors are required to coordinate with State Pharmaceutical Assistance Programs (SPAPs) and other providers of prescription drug coverage with respect to the payment of premiums and coverage, as well as coverage supplementing the benefits available under Part D. Entities that provide other prescription drug coverage with which Part D sponsors must coordinate include: Medicaid programs; group health plans; the Federal Employee Health Benefit Program; military coverage; the Indian Health Service (IHS); Federally qualified health centers, rural health clinics; other Part D plans; and other prescription drug coverage as CMS may specify.  Requirements for Part D COB are specified in statute and codified in Federal regulations. CMS Part D COB guidance is provided in Chapter 14 of the Medicare Prescription Drug Benefit Manual available on the CMS Web site at: 
http://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra /Downloads/Chapter14.pdf
This section does not supersede official CMS guidance, but is intended to convey a very general understanding of Part D COB requirements.
Under Medicare Part D, COB also provides the mechanism for support of the tracking and calculating of beneficiaries’ “true out-of-pocket” (TrOOP) expenditures, or “incurred costs” as defined in the Medicare Modernization Act of 2003 (MMA) and CMS’ implementing regulations. Incurred costs under Part D include only costs incurred by the beneficiary for the annual deductible, or other cost-sharing prior to satisfying the out-of-pocket threshold, including the out-of-network price differential for which the individual is responsible when the emergency access requirements are met. Incurred costs are costs paid by the beneficiary, by another person on the beneficiary’s behalf, by CMS on behalf of a low-income subsidy (LIS) eligible individual, or by a qualified SPAP, the IHS or an AIDS Drug Assistance Program (ADAP) that are not reimbursed through or paid under insurance or otherwise, a group health plan, or other third party arrangement. Incurred costs must be incurred for a covered Part D drug which is a Part D drug included in the individual’s Part D plan’s formulary, or treated as being included as a result of a coverage determination or appeal, and obtained at a network pharmacy, unless emergency access provisions have been met. Part D sponsors must exclude costs that do not meet these requirements from a beneficiary’s TrOOP.  
Section 1860D-2(b)(4)(D) of the Act authorizes CMS to establish procedures for the exchange of information for determining whether costs reimbursed by third parties for Part D enrollees may be included in their TrOOP and for alerting Part D sponsors about such reimbursements. The TrOOP facilitation process developed by CMS and the industry in collaboration with NCPDP allows the majority of pharmacy claims processing and benefit coordination to take place in real-time at the pharmacy point of sale. CMS’ Transaction Facilitator contractor, in conjunction with CMS, is responsible for establishing procedures for facilitating eligibility queries, identifying costs being reimbursed by other payers and reporting such transactions to Part D sponsors, and facilitating the transfer of TrOOP-related data when a beneficiary changes plans during the coverage year.
CMS requires that Part D sponsors coordinate benefits with supplemental payers that adhere to the CMS Data Sharing Agreement and transmit their eligibility data to CMS. Those supplemental payers that use the established on-line or batch COB process will derive the benefits associated with the creation of N transactions and their transmission to the beneficiary’s Part D sponsor. Other supplemental payers that do not comply with the on-line or batch COB process forfeit COB and the benefits associated with it.  CMS regulations specify the requirements for plans sponsors to coordinate benefits with both other Part D plans when a Part D sponsor other than the sponsor of record paid claims for a beneficiary during the initial transition period and with other entities providing prescription drug coverage when that entity incorrectly paid as primary. Sponsors must follow CMS-established processes for plan-to-plan reconciliation in the former instances, and in the latter instances work directly with the other entities to achieve timely reconciliation.
Responsibility for Part D sponsors to account for other providers of prescription drug coverage when a retroactive claims adjustment creates an overpayment or underpayment is addressed in the Part D regulations. Part D sponsors must coordinate benefits with SPAPs and other providers of prescription drug coverage and appropriately adjudicate claims. Compliance with this requirement entails the sponsor not only coordinate benefits with other payers at POS, but also work with beneficiaries and other payers to resolve post-adjudicative payment issues arising from retroactive claims change 
As part of the CMS coordination of benefits requirement, a sponsor must have processes in place to appropriately respond to transactions that provide supplemental coverage information (N transactions). 
Some PBMs/processors have the ability to replay Nx transactions within their systems when readjudication or system corrections are made. If your processor has this ability, any change to an Nx transaction previously transmitted by the transaction facilitator needs to be reported to the transaction facilitator.

[bookmark: _Toc476563703]Purpose 
The purpose of this document is to provide instruction on the process for requesting an update to an Nx previously transmitted by the transaction facilitator and for receiving a response to that request. Additionally this document will provide details on files associated with the Nx Status Update process. 
The intent of this process is to allow Plans and their processors to send batch files with systematic updates. These files should contain a grouping of updates that have occurred over a period of time and are not designed to be onesy-twosy in nature.

[bookmark: _Toc476563704]Process
The plan or their representative should submit a file to the transaction facilitator that provides the information as identified in section 5 Report Name and Purpose.
The submitted file transactions will be uploaded and processed once a day and RHP will attempt to update the status/reject codes and date/time stamp of the N transaction. 
If the updated status on the file equals accepted, the originally rejected N transaction will no longer show up on the next Nx Reject report. 
If the updated status on the file equals rejected, the N transaction will be present on the next Nx Reject report and will contain the reject codes submitted on the update and update date/timestamp information. 
If the N transaction is unable to be matched the response file will indicate that the transaction update was unable to be processed with a corresponding reason code.

For each file submitted, the transaction facilitator will return a response file indicating the status of each update requested. The Processing Reason Code Description returned on the file will identify the status of each update. Please see Appendix AA for a list of Processing Reason codes and their description. 
The Transaction Facilitator will create a monitoring report for CMS by plan.
[bookmark: _Toc476563705]Process Flow Diagram 
The Part D Plan Nx Status update process and reports deal specifically with the process outlined below:




[bookmark: _Toc476563706]Report Purpose
The Part D Plan Nx Performance Report Summary Report is designed as a request and response file. 
The request portion of the file provides a mechanism for a Sponsor to request an update to specific Nx transactions.  The request file is an Excel file, per industry request.
The Response file allows the Transaction Facilitator to provide a status to each transaction update requested. The response file will be a txt file in a pipe delimited format.
Neither the Request nor the Response file contain PHI or PII
RHP reserves the right to zip these files based on size (one or both may be zipped).
[bookmark: _Toc476563707]Report Schedule
Reports will be generated subsequent to the upload and processing of the request from the submitter. 
[bookmark: _Toc476563708]Nx Status Update Request File and Nx Status Update Response File Naming Convention and Delivery
[bookmark: _Toc476563709]Status Update Request
The Sponsor should submit the request file to TBTSupport@relayhealth.com. The email should be structured as follows:
Subject:  NX Update File Request
File attachment: CONTRACTID_YYYYMMDD_PartD Nx Update Request.xlsx

[bookmark: _Toc476563710]Status Update Response
Subject: NX Update Response Casenumber_YYYYMMDDHHMMSSFFF
CONTRACTID_YYYYMMDDHHMMSSFFF_PartD Nx Update Request _salesforce ticket number_Response.txt
The salesforce ticket number is the number assigned by TBTsupport@relayhealth.com upon receipt of the request.
The report will be returned to the email address listed in the file. In the event that the file cannot be opened, TBTsupport@relayhealth.com will send an email indicating the file cannot be processed to the submitter of the original request. 
If the incoming Nx Status Update Request Report is not in the correct file naming convention, RHP will reject it back to the email of the original requestor. 
This file does not contain PHI therefore it will not be encrypted, however the email will be sent via the same secure email delivery method used for all transaction facilitator reports.

[bookmark: _Toc476563711][bookmark: _Toc194734219]Report Field Definitions
Per the industry’s request, the Nx Status Update request file is in Excel© format (.xlsx) and the response file is pipe delimited format (.txt)
Request File (.xlsx)
	[bookmark: _Hlk21766349]LABEL
	DESCRIPTION/BUSINESS RULES
	FORMAT

	Email address
	Must be a valid email address (contains @ and domain.com) and may not be found on the domain blacklist
	

	Contract ID

	Contract ID for the Nx transaction.
Note: completed by the submitter.
	X(6)

	Plan Update Date

	Date the plan updated the N transaction in their processors system.
Format: YYYYMMDD
Note: completed by the submitter.
	X(8)

	RHP Tran ID

	Transaction code for the Nx transaction being updated. Note this is only available if the Nx was reported on a reject report.
Note: completed by the submitter.
	X(13)

	Transaction Reference Number
Required if Transaction ID is not sent

	Transaction reference number for the Nx transaction being updated.
Note: completed by the submitter.
NCPDP: 880-K5
	X(10)

	Transaction Type(N1,N2,N3)
Required if Transaction Reference Number is sent
	Type of Nx transaction. This field is required if Transaction Reference number is submitted
For example, N1, N2, or N3
Note: completed by the submitter.
NCPDP:103-A3
	X(2)

	Status Code
	Only A or R are valid Status Codes for N transactions
NCPDP: 501-F1
	X(1)

	Reject Code 1
	If the Nx status is =R, then a reject code must be displayed in this field. 
Note: There will be no editing to validate a reject code other than checking if it is in the correct format.  
NCPDP: 511-FB
Note: completed by the submitter.
	X(3)

	Reject Code 2
	If the Nx status is =R, then a reject code must be displayed in this field. 
Note: There will be no editing to validate a reject code other than checking if it is in the correct format.  
NCPDP: 511-FB
Note: completed by the submitter.
	X(3)

	Reject Code 3
	If the Nx status is =R, then a reject code must be displayed in this field. 
Note: There will be no editing to validate a reject code other than checking if it is in the correct format.  
NCPDP: 511-FB
Note: completed by the submitter.
	X(3)

	Reject Code 4
	If the Nx status is =R, then a reject code must be displayed in this field. 
Note: There will be no editing to validate a reject code other than checking if it is in the correct format.  
NCPDP: 511-FB
Note: completed by the submitter.
	X(3)

	Reject Code 5
	If the Nx status is =R, then a reject code must be displayed in this field. 
Note: There will be no editing to validate a reject code other than checking if it is in the correct format.  
NCPDP: 511-FB
Note: completed by the submitter.
	X(3)





RESPONSE FILE (.txt) 
	LABEL
	DESCRIPTION/BUSINESS RULES
	FORMAT

	Email address
	Must be a valid email address (contains @ and domain.com) and may not be found on the domain blacklist
	

	Contract ID

	Contract ID for the Nx transaction.
Note: completed by the submitter.
	X(6)

	Plan Update Date

	Date the plan updated the N transaction in their processors system.
Format: YYYYMMDD
Note: completed by the submitter.
	X(8)

	RHP Tran ID

	Transaction code for the Nx transaction being updated. Note this is only available if the Nx was reported on a reject report.
Note: completed by the submitter.
	X(13)

	Transaction Reference Number
Required if Transaction ID is not sent

	Transaction reference number for the Nx transaction being updated.
Note: completed by the submitter.
NCPDP: 880-K5
	X(10)

	Transaction Type(N1,N2,N3)
Required if Transaction Reference Number is sent
	Type of Nx transaction. This field is required if Transaction Reference number is submitted
For example, N1, N2, or N3
Note: completed by the submitter.
NCPDP:103-A3
	X(2)

	Status Code
	Only A or R are valid Status Codes for N transactions
NCPDP: 501-F1
	X(1)

	Reject Code 1
	If the Nx status is =R, then a reject code must be displayed in this field. 
Note: There will be no editing to validate a reject code other than checking if it is in the correct format.  
NCPDP: 511-FB
Note: completed by the submitter.
	X(3)

	Reject Code 2
	If the Nx status is =R, then a reject code must be displayed in this field. 
Note: There will be no editing to validate a reject code other than checking if it is in the correct format.  
NCPDP: 511-FB
Note: completed by the submitter.
	X(3)

	Reject Code 3
	If the Nx status is =R, then a reject code must be displayed in this field. 
Note: There will be no editing to validate a reject code other than checking if it is in the correct format.  
NCPDP: 511-FB
Note: completed by the submitter.
	X(3)

	Reject Code 4
	If the Nx status is =R, then a reject code must be displayed in this field. 
Note: There will be no editing to validate a reject code other than checking if it is in the correct format.  
NCPDP: 511-FB
Note: completed by the submitter.
	X(3)

	Reject Code 5
	If the Nx status is =R, then a reject code must be displayed in this field. 
Note: There will be no editing to validate a reject code other than checking if it is in the correct format.  
NCPDP: 511-FB
Note: completed by the submitter.
	X(3)

	Transaction Facilitator Update Timestamp
	CYYYMMDDHHMMSSFFF. This represents the timestamp for the processing of the transaction update. Due to the possibility of multiple updates to the same transaction on a given file, the processing order will reflect the order on the request file and can be determined by the timestamp.
Note: completed by the transaction facilitator
	X(17)

	Processing Reason Code
	The code returned by the transaction facilitator that defines successful processing and/or non-successful processing errors. If this column contains a successful reason, then no other processing reason code/description columns shall display. 
Note: completed by the transaction facilitator.
	X(3)


[bookmark: _Toc476563712]Inquiries
As this report is new, the NCPDP WG1 Supplemental Payer Reporting Task Group will be the resource to address questions and recommendations for future enhancements. The task group meets via the NCPDP Collaborative Workspace. See http://www.ncpdp.org/Standards/Standards-Info (lower left side) for information about joining this task group.  
The task group leaders and emails, along with NCPDP Staff Liaison are listed in the most recent WG1 Supplemental Payer Reporting Task Group notes. If sharing information with this task group, do not send Protected Health Information (PHI).
[bookmark: _Toc476563713]Assumptions
New NX related Reject Codes are expected to be returned as of the NCPDP-defined implementation date. Plans should consult the Valid and Invalid Reject Codes for Part D Record of Supplemental Payment Nx Transactions document which can be found at http://medifacd.relayhealth.com/nx/part-d-plans/nx-reject-reports .
Transaction ID will be used when available. Transaction ID can be found on the NX reject report. If Transaction ID is not available, Transaction Reference Number with Transaction Code will be present in the request file. 
[bookmark: _Toc476563714]Scenarios for files that can be successfully processed
[bookmark: _Toc476563715]Scenario One-Request File Successfully Processed by the Transaction Facilitator; Nx status changed from rejected to accepted
In this scenario the Part D plan submitted Nx transactions, that were previously rejected and were subsequently updated to an accepted status (to be considered accepted the status must be equal A), to the Transaction Facilitator. 
Nx Status Update Response file from the Transaction Facilitator: The response file will contain a Transaction Facilitator Update Timestamp and Processing Reason Code equal to U*1=Update successfully processed. The Transaction is updated. 
Nx Cumulative Reject Report: As a result of the update file, the Transaction Facilitator updated the status to accepted and the transaction will no longer be reported on the Nx Cumulative Reject Report. 

[bookmark: _Toc476563716]Scenario Two- Request File Successfully Processed by the Transaction Facilitator; Nx status has not changed from original rejected status, however reject codes have changed
In this scenario the Part D plan submitted Nx transactions that were previously rejected and subsequently change to only update the reject codes associated with the rejected transactions, to the Transaction Facilitator. The status has not changed, but at least one of the reject codes has changed since the prior rejection/update. 
As a result of the update, the Transaction Facilitator will update reject codes (Prior reject codes are DELETED AND REPLACED with the rejects on the update file) associated with the transaction, the status will not change. 
Nx Status Update Response file from the Transaction Facilitator: The response file will contain a Transaction Facilitator Update Timestamp and Processing Reason Code/Description equal U*1=Update successfully processed. The Transaction is updated.
Nx Cumulative Reject Report: As a result of the update file this transaction will continue appear on the Nx Cumulative Reject Report, but only the new reject codes will be on the report with the update date. The reject report will also have the plan update date reported by the plan and the Transaction Facilitator Update Timestamp.
.
[bookmark: _Toc476563717]Scenario Three- Request File Successfully Processed by the Transaction Facilitator; Status of the Nx transaction has not changed nor has the reject code(s)
In this scenario the Nx transaction submitted is exactly the same as the current information that the Transaction Facilitator has on file.
Nx Status Update Response file from the Transaction Facilitator: While the status and/or reject codes have not changed, the transaction facilitator will record the new plan update date. The status report will contain a Transaction Facilitator Update Timestamp and Processing Reason Code/Description equal to U*1=Update successfully processed. The transaction is updated.
Nx Cumulative Reject Report: 
If status is rejected, the reject report will also have the plan update date reported by the plan and the Transaction Facilitator Update Timestamp.
If status is accepted, N/A- not a reject.
[bookmark: _Toc476563718]Scenario Four- Request File Successfully Processed by the Transaction Facilitator; RHP TransID or Combination of Transaction Reference Number and Transaction Type not found
In this scenario the plan has submitted a transaction to be updated with either Transaction ID or both Transaction Reference number and Transaction Type, however the Transaction Facilitator cannot find the transaction based on what was provided by the plan. 
Nx Status Update Response file from the Transaction Facilitator The response file will contain a Transaction facilitator process time stamp and Processing Reason Code Description equal to U*2 RHP TranID or Combination of Transaction Reference Number and Transaction Type not found. The Transaction is not updated.
Nx Cumulative Reject Report: N/A Transaction could not be processed.

[bookmark: _Toc476563719] Scenario Five- Request File Successfully Processed by the Transaction Facilitator; RHP TranID and Transaction Reference number/Transaction Code conflict 
In this scenario the plan has submitted both the Transaction ID and a Transaction Reference number with Transaction Type. These do not match, since they do not match the transaction facilitator cannot determine which transaction to update therefore the requested transaction will not be updated.
Nx Status Update Response file from the Transaction Facilitator The response file will contain a Transaction facilitator process time stamp and Processing Reason Code equal to U*3- RHP TranID and Combination of Transaction Reference Number and Transaction Type do not match. Transaction could not be updated.
Nx Cumulative Reject Report: N/A Transaction could not be processed.
[bookmark: _Toc476563720]Scenario Six- Request File Successfully Processed by the Transaction Facilitator; Date of service on the Nx is greater than 36 months from current date
In this scenario a transaction was submitted that contained a DOS more than 36 months from the current date. 
Nx Status Update Response file from the Transaction Facilitator: The response file will contain a Transaction facilitator process time stamp and Processing Reason Code equal to U*4 DOS is greater than CMS mandated COB timeframe. The transaction is not updated.
Nx Cumulative Reject Report: N/A Transaction could not be processed.
[bookmark: _Toc476563721]Scenario Seven- Request File Successfully Processed by the Transaction Facilitator; submitted transaction contains a status code not equal to A or R
In this scenario a transaction was submitted that contains a status code that is not valid for N transactions. Only A or R are acceptable values. 
Nx Status Update Response file from the Transaction Facilitator: The response file will contain a Transaction facilitator process timestamp and Processing Reason Code equal to U*5 Submitted status code not equal to A or R. The transaction is not updated.
Nx Cumulative Reject Report: N/A Transaction could not be processed.
[bookmark: _Toc476563722]Scenario Eight- Request File Successfully Processed by the Transaction Facilitator; contract ID is missing or format is not valid
In this scenario the contract ID submitted is:
· not 5 bytes or
· not in the correct format (letter and 4 numbers) or
· missing

Nx Status Update Response file from the Transaction Facilitator: The response file will contain a Transaction facilitator process timestamp and Processing Reason Code equal to U*6 Missing or Invalid ContractID. The transaction is not updated.
Nx Cumulative Reject Report: N/A Transaction could not be processed.
[bookmark: _Toc476563723]Scenario Nine- Request File Successfully Processed by the Transaction Facilitator; Plan Update Date is missing, invalid or greater than 36 months
In this scenario the Plan update date is either blank, invalid format, or greater than 36 months from current date or in the future. 
Nx Status Update Response file from the Transaction Facilitator: The response file will contain a Transaction facilitator process timestamp and Processing Reason Code equal to U*7 Missing or Invalid Plan Update Date.
Nx Cumulative Reject Report: N/A Transaction could not be processed.
[bookmark: _Toc476563724]Scenario Ten- Request File Successfully Processed by the Transaction Facilitator; Request File Successfully Processed by the Transaction Facilitator; Invalid RHP TRAN ID
In this scenario the Transaction Facilitator ID is populated however it is not equal to 13 Alpha Numeric characters.
Nx Status Update Response file from the Transaction Facilitator: The response file will contain a Transaction facilitator process timestamp and Processing Reason Code equal to U*8 Invalid RHP TRAN ID.

Nx Cumulative Reject Report: N/A Transaction could not be processed.

[bookmark: _Toc476563725]Scenario Eleven- Request File Successfully Processed by the Transaction Facilitator; Invalid Transaction Reference Number
In this scenario the Transaction reference number is populated however it is not equal to10 characters

Nx Status Update Response file from the Transaction Facilitator: The response file will contain a Transaction facilitator process timestamp and Processing Reason Code equal to U*9 Invalid Transaction Reference Number.

Nx Cumulative Reject Report: N/A Transaction could not be processed.
[bookmark: _Toc476563726]Scenario Twelve- Request File Successfully Processed by the Transaction Facilitator; both RHP TRAN ID and Transaction Reference Number are blank
In this scenario neither the RHP TRAN ID nor the Transaction Reference number are blank. At least one of these fields must be populated.
Nx Status Update Response file from the Transaction Facilitator: The response file will contain a Transaction facilitator process timestamp and Processing Reason Code equal to U*A Both RHP TRANID and Transaction Reference Number are blank. At least one of these fields must be populated.

Nx Cumulative Reject Report: N/A Transaction could not be processed.
[bookmark: _Toc476563727]Scenario Thirteen- Request File Successfully Processed by the Transaction Facilitator; Transaction Reference number is submitted without a valid Transaction Type
In this scenario a transaction was submitted that contains a Transaction Reference number but does not contain a valid Transaction Type (N1, N2, N3). In order to determine which Transaction Type to update this field must be populated.
Nx Status Update Response file from the Transaction Facilitator: The response file will contain a Transaction facilitator process timestamp and Processing Reason Code equal to U*B Transaction Reference Number submitted without a valid transaction code

Nx Cumulative Reject Report: N/A Transaction could not be processed.
[bookmark: _Toc476563728]Scenario Fourteen- Request File Successfully Processed by the Transaction Facilitator; transaction is found however the Contract ID associated with the Transaction does not match submitted Contract ID
In this scenario the transaction is found (via RHP TRAN ID or Transaction Reference number/Transaction Code), however the Contract ID associated with that Transaction does not match the submitted Contract ID. Note: This can happen when historical information is transferred to a new member record. If this is the case, the plan should work with the Transaction Facilitator to resolve this issue. 

Nx Status Update Response file from the Transaction Facilitator: The response file will contain a Transaction facilitator process timestamp and Processing Reason Code equal to U*C Transaction found however submitted contract ID does not match 

Nx Cumulative Reject Report: N/A Transaction could not be processed.
[bookmark: _Toc476563729]Scenario Fifteen- Request File Successfully Processed by the Transaction Facilitator; transaction is submitted with status = R, however it is not accompanied by at least one reject code.
In this scenario a transaction is submitted that contains a status = R, but does not have any reject code associated with the update. If a status is equal to R, there must be at least one reject code and if there is only one it must be submitted in Reject Code1. 
Nx Status Update Response file from the Transaction Facilitator: The response file will contain a Transaction facilitator process timestamp and Processing Reason Code equal to Code U*E Status = Reject code 1 can’t be blank when status = R

Nx Cumulative Reject Report: N/A Transaction could not be processed.

[bookmark: _Toc476563730]Scenario Sixteen- Request File Successfully Processed by the Transaction Facilitator; transaction is submitted with status = R, however reject code is invalid
In this scenario the transaction was submitted with a Status equal to R, however the reject code sent in any of the reject code fields (Reject Code1-5) does not contain 2 or 3 byte alpha numeric values. Note: we do not validate reject codes against the NCPDP ECL list, we are solely rejecting for an invalid format.

Nx Status Update Response file from the Transaction Facilitator: The response file will contain a Transaction facilitator process timestamp and Processing Reason Code equal to U*F Invalid reject code. Must be 2 or 3 A/N bytes.

Nx Cumulative Reject Report: N/A Transaction could not be processed.
[bookmark: _Toc476563731]Scenario Seventeen-Request File Successfully Processed by the Transaction Facilitator; the response email from the file bounces back.
In this scenario, the file is successfully processed, the response file was sent to the email on the file, however a message stating the email was not able to be delivered was received. 
Nx Status Update Response file from the Transaction Facilitator: Updates will occur based on successful transactions or will be reported as unsuccessful on the file. 
Nx Cumulative Reject Report: Any Reject Updates will be reported.
Note: TBTsupport@relayhealth.com will send the Response file to the original submitter of the request indicating the response file email rejected. The requestor should insure that future files are corrected.
[bookmark: _Toc476563732]Scenario Eighteen- Request File Successfully Processed by the Transaction Facilitator; the same transaction is updated multiple times within one file. We will process in the order they are listed on the file.
In this file the submitted has chosen to include all updates that have occurred during the file generation period rather than update the most current status as of the request file creation date. 
The transaction facilitator will process the transactions in the order listed on the file. 
Nx Status Update Response file from the Transaction Facilitator: Updates will occur based on successful transactions or will be reported as unsuccessful on the file. 
Transaction facilitator process timestamp will be updated for each transaction processed and the order can be distinguished by the time stamp. The Processing Reason Code will be appropriate for the status of the transaction.
Nx Cumulative Reject Report: If the last update for the transaction results in a rejected status, the rejected transaction will be reported. 
[bookmark: _Toc476563733]Scenario Nineteen- - Request File Successfully Processed by the Transaction Facilitator; Multiple Request Files Successfully Processed by the Transaction Facilitator; Multiple files sent to the Transaction facilitator on the same day that contain updates to the same transaction.
Each submitted file will be assigned a Salesforce case number. As files are uploaded, the case number is appended to the file naming convention allowing the nightly update process to order files sequentially.
[bookmark: _Toc476563734]Scenarios for files that cannot be processed
[bookmark: _Toc476563735]12.1 Scenario One-File not processed due to Nx Status Update Request file name does not follow the file naming convention outlined in section 7.1 
In this scenario the request file submitted does not follow the prescribed naming convention. This means that the file is not named correctly or does not contain an .xlsx
TBTSupport@relayhealth.com will reply to entity that originally submitted the request to TBTSupport@relayhealth.com indicating that the file could not be processed due to incorrect naming convention. 
Resolution: The file should be corrected (see section 7.1) and submitted in a new email request to TBTSupport@relayhealth.com. Do not reply to the rejection email. 
[bookmark: _Toc476563736]12.2 Scenario Two- File not processed due to inaccurate formatting or corruption 
In this scenario the request file submitted does not have the standard format due to any of the following:
· Row(s) or column(s) have been added by the submitter in areas that are static to the format. For example a 
· row(s) is inserted between the email address and the headers 
· more than one email address is inserted. 
· Another example would be a column has been added anywhere in the file.
· File is not an .xlsx
TBTSupport@relayhealth.com will reply to entity that originally submitted the request to TBTSupport@relayhealth.com indicating that the file could not be processed due to inaccurate formatting or corruption.
Resolution: The file should be corrected and submitted in a new email request to TBTSupport@relayhealth.com. Do not reply to the rejection email. 

[bookmark: _Toc476563737]12.3 Scenario Three- File not processed due to email address not correctly formatted, missing or blacklisted domain
In this scenario the request file submitted contains an email that is not properly formatted, is missing or is a blacklisted domain. Examples of an incorrectly formatted email address is one that does not have an @ or domain.com. The following are blacklisted domains: gmail.com, yahoo.com, hotmail.com
TBTSupport@relayhealth.com will reply to entity that originally submitted the request to TBTSupport@relayhealth.com indicating that the file could not be processed due to an incorrectly formatted, missing or blacklisted email.
Resolution: The email in the file should be corrected and submitted in a new email request to TBTSupport@relayhealth.com. Do not reply to the rejection email. 



[bookmark: _Toc476563738]Nx Status Update Response File Reject Codes

	Reject/Response Code
	Description

	U*1
	Update successfully processed

	U*2
	TF TranID or Combination of Transaction Reference Number and TransactionType not found. Transaction could not be updated

	U*3
	TranID and Combination of Transaction Reference Number and TransactionType do not match. Transaction could not be updated

	U*4
	DOS is greater than CMS mandated COB timeframe. Transaction could not be updated.

	U*5
	Submitted status code not equal to A or R. Transaction could not be updated.

	U*6
	Missing or Invalid contract format. Transaction could not be updated.

	U*7
	Missing or Invalid Plan Update Date. Transaction could not be updated.

	U*8
	Invalid TF TranID. Transaction could not be updated.

	U*9
	Invalid Transaction Reference Number. Transaction could not be updated.

	U*A
	Both TF TranID and Transaction Reference Number are blank. Transaction could not be updated

	U*B
	Transaction Reference Number submitted without a valid transaction code. Transaction could not be updated

	U*C
	Transaction found however submitted contract ID does not match. Transaction could not be updated

	U*D
	TF TranID does not match Transaction Reference Number/Transaction Type. Transaction could not be updated.

	U*E
	Reject code 1 can’t be blank when status = R. Transaction could not be updated.

	U*F
	Invalid reject code. Must be 2 or 3 AN bytes. Transaction could not be updated.
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